The Techno Club

Top 10 features to look for in next-gen management software By Larry King

Technology is moving fast. Business owners are always looking
for new ways to make their business more profitable and to man-
age it effectively. One of the most overlooked areas that owners
should consider is management software.
But what should you look for if you're ready to automate your client
and staff management? Here are 10 features in next-generation management

software for the fitness industry that your club won't want to be without:

1. Digital contracts — The old way to handle membership or service
agreements at a gym was to have the client physically sign a paper con-
tract. The gym must store the physical contract somewhere accessible
but safe. A better way is to have the contract digitally signed in the sys-
tem utilizing a digital signature pad. The contract will now be securely
stored in the software system and easily accessible to your staff.

2. Door access — Secure access to your facility using access control from
a door can reduce staffing costs while delivering 24/7 access to valid cli-
ents. The important point is that your management software integrates
with your door access system so you aren't managing multiple databases.
Based on the types of memberships you offer, you can control access to

locker rooms, swimming pools, tanning machines, day care and other
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locations throughout your facility in order to efficiently offer members
safe, round-the-clock access to all appropriate facilities.
Fingerprint access — An easy way to check members in is by way of
fingerprint scanning. This makes it convenient for the member since
it's pretty hard to forget his or her fingers on the way to the gym. It also
creates the impression that your facility is cutting-edge and will make
you stand out when compared to other gyms.
Electronic funds transfer (EFT) — Next-gen EFT software should
provide two very important things for your business: First, the ability
to process credit cards and eChecks (bank debits) inexpensively. Good
rates are at 2.1% for credit cards and $0.25 for an eCheck. Any rates
substantially higher than that are not cost-effective for your business.
Second, it should provide the ability to bill, on a monthly basis,
memberships and services such as training and massages. The software
should provide the ability to handle this entire process in about 15
minutes every month. The important point to note is that you should
have the ability to control this yourself each month with the option to
run this as many times as you want without any additional charges.
Automatic emails — Sending automated emails to your clients or

prospects based on certain actions is one of the most effective ways to






